
APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



APPENDIX A



Appendix 5d) - Office Equipment

GLH Room: 136, Ground Floor Office Space: 230,1st Floor room 
2 Flat Screen TVs with remote 3 dell desktop screen 
High Top Desk 4 multi-plug extension lead
Black high chair 3 brown desk 
2 brown wooden drawers 3 desk chairs 
1 clear plastic drawers 1 roundtable
2 desks small fridge 
14 foldable black chairs microwave
iPad stand with iPad 1 cupboard 
Information display stand 3 desk drawers
1 white board 2 desk phones 
2 desk chairs 2 iPad stands
15 popper wallets 1 printer 
18 black Clipboard 1 camera and black box 
2 HDMI to laptop cable 1 for Dell and 1 for Apple 1 fan
Board Marker & eraser 3 black foldable chairs
2 multi-plug extension lead 1 fire blanket 
1 desk phone 1 first aid kit 
4 A1 canvas 2 box of paper 
Operators Licence Framed 2 laminator 
Insurance Framed 1 toaster 
Camera 1 kettle 

4 uber t-shirts
3 apple mac mice 
3 apple mac keyboards
4 ghost laptop stand 
2 pack of A4 laminated sheets 
1 pack of A3 laminated sheet 
Markers 
2 iPads 
6 packs of multicoloured ink
1 whiteboard
3 uber photo phones 
1 amazon firestick
1 plug-in heater
1 A-B Uber poster 
1 HDMI to laptop mac cable 
pens 
speakers
coat hanger 
Phone chargers , apple and samsung
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Licence Holder: Uber Britannia Ltd.

Licensing Authority First Licence Issue Date Current Licence Issue Date Current Licence Expiry Date
Birmingham City Council 06/02/2015 01/02/2017 05/02/2018
City of Wolverhampton Council 11/05/2016 11/05/2017 10/05/2022
Solihull Metropolitan Borough Council 12/05/2015 12/05/2015 11/05/2021
Brighton & Hove City Council 05/11/2015 05/11/2015 04/11/2017
Chichester District Council 14/12/2016 14/12/2016 13/12/2021
Lewes District Council 01/02/2017 13/02/2017 12/02/2022
Cambridge City Council 21/12/2015 21/12/2016 20/12/2017
South Cambridgeshire District Council 09/12/2015 19/10/2017 08/12/2021
Newport City Council 16/08/2016 16/08/2016 15/08/2021
The City of Cardiff Council 23/12/2015 19/09/2016 22/12/2020
Edinburgh City Council 07/03/2016 24/03/2017 19/03/2018
Glasgow City Council 27/05/2015 01/06/2016 31/05/2019
City of York Council 23/12/2015 24/12/2016 23/12/2017
Leicester City Council 02/04/2015 02/04/2016 01/04/2021
Guildford Borough Council 06/07/2017 06/07/2017 05/07/2022
Reigate and Banstead Borough Council 30/05/2015 30/04/2017 29/04/2018
Slough Borough Council 27/04/2015 27/04/2016 26/04/2021
Uttlesford District Council 21/12/2015 21/12/2015 30/11/2020
Bolton Metropolitan Borough Council 26/03/2015 26/03/2015 25/03/2021
Bury, Metropolitan Borough of 07/03/2015 23/03/2017 22/03/2018
Cheshire East Council 25/11/2015 25/11/2015 25/11/2020
Manchester City Council 01/02/2014 27/08/2016 31/07/2021
Oldham Council 25/03/2015 25/03/2016 24/03/2021
Rochdale Borough Council 26/04/2015 13/10/2017 25/04/2021
Tameside Metropolitan Borough Council 15/09/2015 01/09/2017 31/08/2018
Trafford Council 01/11/2014 01/11/2015 31/10/2020
Wigan Council 14/10/2015 14/10/2015 13/10/2020
Cheshire West & Chester 30/05/2017 30/05/2017 29/05/2022
Knowsley Metropolitan Borough Council 21/10/2015 21/10/2016 04/11/2021
Liverpool City Council 24/11/2016 24/11/2016 23/11/2021
Sefton Council 19/06/2015 19/06/2016 18/06/2021
Wirral Council 26/11/2015 26/11/2015 25/11/2020
Durham County Council 09/01/2017 09/01/2017 08/01/2022
Newcastle City Council 24/02/2015 24/02/2016 23/02/2021
Derby City Council 13/12/2016 13/12/2016 13/12/2021
Fareham Borough Council 16/12/2015 16/12/2015 30/04/2020
Portsmouth City Council 18/01/2015 18/01/2016 31/01/2021
Southampton City Council 01/02/2016 01/02/2016 31/12/2021
Bristol City Council 03/01/2015 03/01/2016 02/01/2021
Swindon Borough Council 25/11/2016 25/11/2016 25/11/2017
Newcastle-Under-Lyme Borough Council 22/02/2016 22/02/2016 21/02/2019
Stoke-on-Trent City Council 14/08/2015 14/08/2015 13/08/2018
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Licence Holder: Tom Elvidge

Licensing Authority First Licence Issue Date Current Licence Issue Date Current Licence Expiry Date
Kirklees Metropolitan Borough Council 03/02/2015 10/02/2016 03/03/2022
Leeds City Council 09/11/2014 09/11/2016 12/11/2017
Wakefield Council 20/02/2015 20/02/2016 19/02/2021
Aylesbury Vale District Council 18/05/2016 18/05/2016 17/05/2021
Luton Borough Council 17/06/2015 12/04/2016 31/03/2021
Windsor and Maidenhead, The Royal Borough of Council30/03/2015 30/03/2016 29/03/2021
Wycombe District Council 08/03/2016 30/06/2016 30/04/2021
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Licence Holder: Fred Jones

Licensing Authority First Licence Issue Date Current Licence Issue Date Current Licence Expiry Date
Bradford Metropolitan Borough Council 01/05/2015 24/10/2017 25/10/2022
Calderdale Council 14/03/2016 15/03/2017 14/03/2022
Woking Borough Council 16/02/2016 04/05/2017 16/02/2018
Stockport Metropolitan Borough Council 14/06/2014 01/12/2016 30/11/2021
Christchurch Borough Council 01/06/2017 25/05/2017 24/05/2022
Gosport Borough Council 22/12/2015 22/12/2015 23/12/2020
Havant Borough Council 19/01/2016 19/01/2016 18/01/2021
New Forest District Council 12/05/2016 12/05/2016 30/04/2021
Borough of Poole 01/06/2017 21/06/2017 30/06/2022
Bath and North East Somerset Council 01/11/2015 01/11/2016 31/10/2021
North Somerset Council 12/10/2015 12/10/2015 11/10/2018
South Gloucestershire Council 22/06/2015 21/07/2017 22/07/2022
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Appendix - Suspended/Revoked/Refused Licences 
 
Uber Britannia Ltd’s application for an operator licence was refused by Reading Borough 
Council (RBC) in March 2016. The reasons given were not relevant to this current 
application, being related to peculiar requirements in RBC’s local licence conditions and 
other irrelevant concerns around local demand and the number of vehicles that will be 
operated in that area. 
 
Uber Britannia Ltd’s application for an operator licence with Swansea City & County 
Council (SCCC) was made alongside a request for an exemption to one of the conditions. 
Condition 22 requires the operator to check all vehicles before the start of each shift. Uber 
do not assign shifts to licensed private hire drivers who use our app. As independent 
contractors, partner-drivers who use the app have the flexibility to switch the app on/off as 
they see fit, with many enjoying the flexibility of having no set shifts or minimum hours. It was 
also put forward by the Team Leader of the Swansea Licensing team that the purpose of this 
requirement is already adequately met by the driver’s licence conditions. The exemption was 
not granted by the Licensing committee and in September 2017 the application was 
subsequently not successful. 
 
TfL refused Uber London Limited's application to renew its PHO licence - this decision is 
currently under appeal. 
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Appendix 5 q) & 5 t)APPENDIX A



 
 

Uber Britannia Limited 
Compass House 
Vision Park 
Chivers Way 
Histon 
Cambridge, CB24 9AD 

 
By Hand 

3 November 2017 
 

 
To Whom It May Concern, 
 
I write in response to question 5 s) of the Cambridge City Council renewal application, which 
asks: 
 
“Do  you intend to operate any surge pricing  as part of the fare structure?”, “If yes, please 

explain  details of the surge pricing  to be  used”, and  “If yes, and  you intend to use Hackney 

Carriage Vehicles to fulfil bookings, please  explain  how  you will  ensure that passengers will  not 

be  overcharged”. 

 

When vehicle supply is restricted, Uber uses surge pricing to ensure that passengers are able to 
get a ride reliably and quickly. Uber always informs riders that surge pricing is in effect; if 
relevant, the app displays the current surge rate along with the fare estimate and the rider will 
be required to accept the rate prior to requesting a ride. In this way we ensure the pricing 
structure is as transparent as possible. 
 
Uber does not permit Hackney Carriages to fulfil bookings within their licensed district on the 
Uber app, which ensures that it is not possible for them to fall foul of s.58 of the Town Police 
Clauses Act 1847. 
 
I am at your disposal if you have any questions. 
  
Yours faithfully, 
 
 
 
 
Frederick Jones 
Head of Cities¸ UK and Ireland, Uber 
Enc. 
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Uber Britannia Limited 
Compass House 
Vision Park 
Chivers Way 
Histon 
Cambridge, CB24 9AD 

 
By Hand 

3 November 2017 
 

 
To Whom It May Concern, 
 
I write in response to question 5 u) of the Cambridge City Council renewal application, which 
asks: 
 
“Are  you registered with the Information Commissioner’s Office on  the Data protection Public 

Register?” 

 
I can confirm that Uber Britannia Limited is not a data controller for the purposes of the Data 
Protection Act 1998 and therefore is not registered with the Information Commissioner’s Office. 
The data controller for the purposes of data protection is Uber B.V., a company incorporated in 
the Netherlands, and we can confirm that it is registered with the ‘Autoriteit Persoonsgegevens’, 
which is the Dutch equivalent of the ICO.  
 
I am at your disposal if you have any questions. 
  
Yours faithfully, 
 
 
 
 
 
Frederick Jones 
Head of Cities¸ UK and Ireland, Uber 
Enc. 
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Uber Britannia Limited 
Compass House 
Vision Park 
Chivers Way 
Histon 
Cambridge, CB24 9AD 

 
By Hand 

3 November 2017 
 

 
To Whom It May Concern, 
 
I write in response to question 6 d) of the Cambridge City Council renewal application, which 
asks for further detail regarding acceptance of bookings via a mobile app. 
 
 

Question Answer 

Who will invite the booking? Uber Britannia Limited (“UBL”) invites the 
booking via the Uber app, which is configured 
for the local jurisdiction. UBL is responsible 
for ensuring that drivers available for 
bookings are properly licensed and insured 
and dispatches bookings to drivers.  
 

Who will accept the booking? UBL accepts the booking as the licensed 
private hire operator. 
 

Where are bookings received to? Bookings are received electronically and 
processed under UBL’s Cambridge operator 
licence. 
 
For the avoidance of doubt, there is no 
requirement in the Local Government 
(Miscellaneous Provisions) Act 1976 for the 
booking to be accepted in any particular 
geographic location, or for a booking to ‘land’ 
at the licensed premises within the district. 
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Does the booking remain a contract with the 
operator and not direct with the driver? 

UBL, as the licensed private hire operator, 
accepts the booking and accepts all 
regulatory responsibilities and burdens that 
arise. However, UBL does not itself provide 
transportation services, and is not a 
transportation provider. UBL acts as agent of 
drivers who provide transportation services 
as principal, in common with a number of 
other private hire operators. 
 

Where are the servers that store/process 
booking records based? 

Uber - like all modern businesses - uses 
cloud based technology for security and 
safety reasons. UBL does not have a local 
server and there is no requirement for it to 
have one under the 1976 Act. All booking 
records are stored electronically and 
available to the Authority on demand.  
 

How is a booking given to a driver? The booking system works in the following 
way:  
The Uber rider opens the Uber app, selects 
their pick up location and presses the 
“request” button.  The rider also has the 
option at this stage to enter their intended 
destination and to ask for a fare estimate. 
Based on the rules set by the relevant 
licensed operator, the Uber system identifies 
the best placed licensed partner-driver for the 
rider. When an available licensed 
partner-driver and vehicle has been identified, 
UBL accepts the booking, logs the booking 
on the system and allocates the booking to 
that partner-driver. 
 

How do you ensure the triple lock licensing 
rule is observed? i.e. driver, vehicle and 
operator are all licensed by the same 
licensing authority 

Each driver and vehicle is identifiable by their 
relevant licence. Only drivers and vehicles 
licensed by the same authority are able to 
receive bookings made via the app and 
booking records clearly delineate between 
vehicles/drivers from different authorities. 

How does a passenger know which licensing Uber’s terms and conditions for passengers 
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authority licences the driver and vehicle? the “Rider Terms”) state, at paragraph 3, 
that: 
 
“You should  be  aware that the Transportation 

Provider  to which your PHV Booking is 

allocated and  who  provides the 

Transportation Services may be  licensed  in 

an  area other than where the booking  is 

requested or the Transportation Services are 

provided.” 

In many cases, the relevant authority is 
clearly displayed on livery, but if riders require 
this information after the trip has concluded, 
they can enquire quickly and easily through 
our in-app support, and will typically receive a 
response from our dedicated Support Team 
within a few hours. 

What information is given to the passenger? Riders booking through the Uber app will 
receive (via the app): 

● The driver’s first name; 
● The driver’s photo; 
● The vehicle’s make; 
● The vehicle’s model; 
● The vehicle’s registration; 
● The vehicle’s colour; and 
● The ETA of the driver. 

 
 
 
 
I am at your disposal if you have any questions. 
  
Yours faithfully, 

Frederick Jones 
Head of Cities¸ UK and Ireland, Uber 
Enc. 

                       
                       

 
3 
 

APPENDIX A




